


Customer service doesn’t stop with your customers. Whether you are in the restaurant 
business, a retail outlet or a local service provider, your actions can serve to protect our 

waterways. Being conscious of good housekeeping practices, such as washing 
mats indoors, keeping lids closed on garbage cans and disposing of oils, detergents and 

grease properly, helps keep harmful contaminants out of our waterways.

Local stormwater agencies are teaming together to bring you this message. We take this 
so seriously that we posted this ad rather than send you more garbage in the mail. 

One thing is clear: our creeks, rivers and lakes depend on you.
  

This stormwater message brought to you by

Customer service 
goes beyond 
your doors.

Serve your waterways well with good housekeeping that keeps harmful contaminants from entering our streams.

Colorado Community Newspapers agrees: Please recycle this newspaper responsibly and partner with 
our communities for a better tomorrow.

 
Ad campaign creative donated by the Town of Castle Rock Utilities Department, Stormwater Division.

Visit www.onethingisclear.org to: 
• Report accidental and illegal dumping to your local agency

• Search local volunteer events 

• Find more helpful tips



Streams, lakes and reservoirs don’t need it. Your lawn may not need it, either. Fertilizer, like other products that serve a necessary purpose, 
can become a problem if misused. Most lawn fertilizers contain nitrogen, phosphorus and potassium represented by a three-number string on the 

front of the bag. Nutrient needs vary from lawn to lawn and can only be determined by testing the soil. If over applied, rain carries away excess 
nutrients not needed by plants and washes to the nearest waterway, causing excess algae growth that uses up vital oxygen for fish. Please take 
the time to have your soil tested to determine your lawn’s needs. This simple, small change in your lawn care makes a huge difference, not only 

to the health of your lawn but also to your nearby rivers, creeks and lakes.

Local stormwater agencies are teaming together to bring you this message. We take this so seriously that we posted this ad 
rather than send you more garbage in the mail. One thing is clear: our creeks, rivers and lakes depend on you.

  This STORMWATER message brought to you by

Fertilizer: archenemy of waterways. 

     Protect your waterways. Know what you are applying and test your soil prior to using fertilizers.   
Call the Colorado State University Extension, 970-491-5061 to have your soil tested.28-0-3

Colorado Community Newspapers agree: Please recycle this newspaper responsibly and partner with our communities for a better tomorrow. 
 

Ad campaign creative donated by the Town of Castle Rock Utilities Department, Stormwater Division.

Visit www.onethingisclear.org to: 
• Report accidental and illegal dumping to your local agency

• Search local volunteer events 

• Find more helpful tips



Did you know that fall leaves and grass clippings contain phosphorus and nitrogen– 
the two common nutrients found in fertilizers? By properly reapplying these wastes to 

your lawn and garden, your yard can benefit from nature’s fertilizer while protecting local 
streams and ponds. This fall, try composting your leaves to reuse in next year’s garden or 

use a mulching mower to chop up grass and leaves on the lawn.

Local stormwater agencies are teaming together to bring you this message. We take this 
so seriously that we posted this ad rather than send you more garbage in the mail. 

One thing is clear: our creeks, rivers and lakes depend on you.
  

This stormwater message brought to you by

This fall, 
rethink nature’s 

fertilizer

Colorado Community Newspapers agrees: Please recycle this newspaper 
responsibly and partner with our communities for a better tomorrow.

 
Ad campaign creative donated by the Town of Castle Rock 

Utilities Department, Stormwater Division.

Visit onethingisclear.org to: 
• Report accidental and illegal dumping to your local agency

• Search local volunteer events 

• Find more helpful tips

By cleaning up and reapplying grass clippings, fertilizers and composted fall leaves, you help to keep our waterways clear and natural.

Special thanks to 
Castle Rock Parks staff



As we prepare for guests this holiday season, many of our to-do lists include carpet cleaning. A simple thing like 
professional carpet cleaning could potentially pollute our stormwater. Water used in the cleaning process contains yucky 

stuff that nobody wants in the waterways. If carpet cleaning is on your list, make sure the carpet cleaning liquid is 
disposed of in the toilet or down a floor drain. Ask your professional how they dispose 

of the carpert cleaning liquid. And remember never dump it to the street. 

Local stormwater agencies are teaming together to bring you this message. We take this 
so seriously that we posted this ad rather than send you more garbage in the mail. 

One thing is clear: our creeks, rivers and lakes depend on you.
  

This stormwater message 
brought to you by

Give our streams a gift this holiday season by disposing of your cleaning solution properly.

Colorado Community Newspapers agrees: Please recycle this newspaper 
responsibly and partner with our communities for a better tomorrow.

 
Ad campaign creative donated by the Town of Castle Rock 

Utilities Department, Stormwater Division.

Visit www.onethingisclear.org to: 
• Report accidental and illegal dumping 

to your local agency

• Search local volunteer events 

• Find more helpful tips

Is carpet cleaning on 
your holiday checklist?



Photo taken along East Plum Creek in Castle Rock.

Our streams want to say thanks for giving them a gift this year. 
Your actions made a difference for keeping our water clean. 

You chose to properly dispose of household chemicals, pet waste 
and trash. You used fertilizers appropriately and kept harmful 
material out of runoff’s path. You volunteered at local events 

to preserve our waterways. Keep up the good work. 

Local stormwater agencies are teaming together to bring you 
this message. We take this so seriously that we posted this ad 

rather than send you more garbage in the mail. 
One thing is clear: our creeks, rivers and lakes depend on you.

  

This stormwater message 
brought to you by

It’s clear this 
stream is grateful.

Colorado Community Newspapers agree: Please recycle this newspaper 
responsibly and partner with our communities for a better tomorrow.

 
Ad campaign creative donated by the 

Town of Castle Rock 
Utilities Department, Stormwater Division.

Visit www.onethingisclear.org to:

• Report accidental and illegal dumping to your local agency

• Search local volunteer events

• Find more helpful tips

Make your New Year’s Resolution now; get involved. Contact your local agency for upcoming events.




